Force Majeure means unusual and unforeseen circumstances which you
cannot control and the consequences of which cannot be avoided by taking
reasonable care.

FORCE MAJEURE EVENTS- Airline may, in the event of a Force Majeure
Event, without notice, cancel, terminate, divert, postpone, or delay any flight
or the right of carriage or reservation of traffic accommodations and
determine if any departure or landing should be made, without liability
except to refund in the original form of payment in accordance with
involuntary refund rules any unused portion of the ticket.

As used in this rule "Force Majeure Event" means:

e Any condition beyond the Airlines control (including, but without
limitation, meteorological conditions, volcanic eruptions ash clouds,
acts of God, riots, civil commotion, embargoes, wars, hostilities,
disturbances, or unsettled international conditions), actual, threatened
or reported or because of any delay, demand, circumstances or
requirement due, directly or indirectly to such conditions; or

e Any strike, work stoppage, slowdown, lockout or any other labor
related dispute involving or affecting the Airlines’ service; or

e Any government regulation, demand, or requirement; or
e Any shortage of labor, fuel, or facilities of the airline or others; or

e Any fact not reasonably foreseen, anticipated, or predicted by the
Airline.



